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SECTION 2 - GENERAL REGULATIONS 
 

2.7 CONNECTIONS (Cont'd) 
 

2.7.2 Responsibilities of the Customer (Cont'd) 
 

C. Changes to CUSTOM NETWORK SERVICES 
 
 The Company is not obligated to alter or modify CUSTOM NETWORK SERVICES because of 

additions or changes to Customer equipment or a Customer-provided communications system. 
 
D. Testing and Maintenance 
 
 If a trouble condition occurs on an assembly, the Customer must determine whether the fault is in (1) the 

connected Customer equipment or Customer-provided communication system, or (2) CUSTOM 
NETWORK SERVICES.  The Company will test and maintain only CUSTOM NETWORK 
SERVICES. 

 
 The testing of CUSTOM NETWORK SERVICES will usually be made from a central office.  The 

Company will not dispatch a repair person to a Customer's or User's premises if a trouble condition (or 
suspected trouble condition) exists on the local exchange service.  The Customer is responsible for 
requesting such dispatch from the provider of the local exchange service.  The Customer is also 
responsible for the payment of such provider's charges, if any, for the dispatch. 
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